HTK safeguards
service levels for its
customers and
enhances competitive
advantage with

CA XOsoft High
Availability.

“CA XOsoft High Availability helps us
to reduce business risk and protect
profitability. Maintaining business
continuity in line with best practice
methodologies is crucial to HTK for
pitching and delivering services to
large organisations.”

JUSTIN BOWSER, DIRECTOR, PUBLIC SECTOR, HTK




Challenge

Downtime at HTK will not only impact the
company but also its client base, some of
who provide key public services to the UK
population. To safeguard business continuity,
HTK needs its data and systems to be highly
available. Meeting these availability goals is
not only key to customer satisfaction but also
for meeting service level agreements (SLAs)
— which are subject to penalty clauses — and
government procurement standards.

Results

By improving business continuity with CA
XOsoft High Availability, HTK is able to:

- Safeguard customer SLAs
« Protect its reputation
 Enhance competitive advantage.

This helps HTK to maximise profitability and
minimise business risk.

Solution

HTK has deployed CA XOsoft™ High
Availability to replicate data within three
business-critical systems. These include the
company’s email environment, an operational

database containing customer and subscriber
data and an archive database of customer
transactions, which is used for reporting and
billing purposes. In the event of a failure at
HTK’s primary site, the company can evoke
the standby environment in a matter of
minutes to ensure minimal disruption to

the business.
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HTK provides on-demand voice and media services for
customer interaction management. Founded in 1996, HTK
has more than 50 customers, including mobile operators,
UK police forces and utilities companies.

Founded in 1998, Redstor provides a range of managed
Services and traditional IT solutions focused around storage,
data management and protection.

CA, one of the world’s largest information technology (IT)
management software companies, unifies and simplifies the
management of enterprise-wide IT for greater business
results. Our vision, tools and expertise help customers
manage risk, improve service, manage costs and align their
IT investments with their business needs.

Learn more about how CA can help you transform your business. ca.com/success
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